
Promotion Requirements
Together, the Cisco 360 Learning Program for CCIE Routing and Switching and the 
Cisco Lab Safe promotion, provide added assurance in the quality and value of your 
training investment. The program and promotion are available exclusively through Cisco 
Authorized Learning Partners. 

The Cisco Lab Safe promotion allows qualifying learners who do not pass their first  
Cisco CCIE® R&S lab exam attempt to retake the CCIE lab exam at no additional cost. 
These individuals must meet the following requirements to participate in the promotion:

Scenario 1
Completion of a Cisco 360 Learning Program Essentials Package

Completion of the CIERS Performance Assessments 1 through 4 that are listed below

Passing score of 80 percent or better on at least one of the CIERS Performance 
Assessments 1 through 4 that are listed below 

All completed requirements must be marked as “complete” in the Cisco 360 Learning 
Program Learning Management System

Recommendation of CCIE lab readiness from a Cisco 360 Learning Program-accredited 
instructor

Assessments Requirements for Cisco Lab Safe

CIERSASSESS-3 CIERS Performance Assessment 1

Complete all and score 
80% or better on at least 
one of them

CIERSASSESS-4 CIERS Performance Assessment 2

CIERSASSESS-10 CIERS Performance Assessment 3

CIERSASSESS-11 CIERS Performance Assessment 4

Scenario 2
Completion of at least one Cisco 360 Learning Program CIERS Workshop (CIERS1  
or CIERS2) 

Completion of the CIERS Performance Assessments 1 through 4 that are listed below

Passing score of 80 percent or better on at least one of the CIERS Performance 
Assessments 1 through 4 that are listed below 

All completed requirements must be marked as “complete” in the Cisco 360 Learning 
Program Learning Management System
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Requirements

Recommendation of CCIE lab readiness from a Cisco 360 Learning Program-accredited 
instructor 

Assessments Requirements for Cisco Lab Safe

CIERSASSESS-3 CIERS Performance Assessment 1

Complete all and score 
80% or better on at least 
one of them

CIERSASSESS-4 CIERS Performance Assessment 2

CIERSASSESS-10 CIERS Performance Assessment 3

CIERSASSESS-11 CIERS Performance Assessment 4

Official Terms and Conditions
Applies only to Cisco 360 Learning Program for CCIE R&S products and training services, 
and for Cisco CCIE R&S lab dates that are available from July 31, 2009 to July 31, 2010.

Available only through participating Cisco Learning Partners who are authorized to 
deliver the Cisco 360 Learning Program for CCIE R&S.

Does not apply to Mobile CCIE lab dates or CCIE lab exams for curriculums other than R&S.

Employees and contractors of Cisco cannot redeem Cisco Lab Safe vouchers.

Voucher is a fee waiver on lab fees only; local taxes still apply.

Vouchers are only valid if provided directly by Cisco with an authorized unique code.

Learner must have a recommendation of lab readiness from an instructor who holds a 
current Certified Cisco System Instructor credential in CCIE R&S to receive voucher.

Not valid for other Cisco certifications, tracks, or Cisco learning products and services.

Voucher must be redeemed by July 31, 2010 however lab dates can be scheduled 
beyond date.

Limit one coupon per candidate, non-transferable.

Learner must meet all CCIE R&S certification program Terms and Conditions.

Cisco Lab Safe promotion and Terms and Conditions are subject to cancellation or change 
by Cisco at any date.

Cannot be combined or used in conjunction with other Cisco Lab exam promotions.

Limit 1 coupon per candidate, non-transferable.

Student must meet all CCIE R&S certification program Terms and Conditions.

Voucher only covers fees for lab exam and does not include exam prep materials.

The vouchers are not transferrable and have no value nor can it be redeemed or 
exchanged for cash.

 Program begins July 31, 2009 and expires July 31, 2010.
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